Customer Export Wizard

Overview

The Customer Export Wizard can be used to export customers and their contact information to a data file.
Supported formats include CSV, JSON, and XML.

This tool can be used to export customer information for third-party cleanup. See Customer Import Wizard for
information on importing cleaned up data back into the Edge.

"l

ﬂ NOTE: If you are exporting with the intention of importing this data back into the Edge you must
include the Edge customer number.

Exporting
To export customers using the wizard:

1. Click Customers > Wizards > Customer Export.

Customer Export Wizard

Use this wizard to export customer data. Make your selections on this screen to determine what you want
exported. Be sure you enter a Save Lacation value for where you want the export file stored. Accepted
file types are CSV, JSON, and XML files only. On the following screens you can select which customers you
want exported, and which columns of data that you want exported.

Customer Filter |Primary Address Only X -

NOTE - Leaving the Customer Filter blank will result in every customer being retrieved, which can
cause 3 brief delay before the next screen appears

@ Export All - Select this option to export all contact methods.
Export Defaults Only - Select this option to export only preferred contact methods.
File Type JSON

Save Location | C:\Users\Dominick\Desktop\CustomerList.json -

Next > Cancel

2. Use the Customer Filter drop-down to specify criteria. If you do not specify criteria, all customers will
be included.

3. Select whether you want to Export All or Export Defaults Only.

Export All Exports customers along with all address, phone, and email methods on file.
Export Default Only Exports customers with only the default (preferred) contact methods. All
other contact methods are excluded.

4. Use the File Type selector to choose the export format: CSV, JSON, or XML.
5. Choose a Save Location, then click Next.

6. All customers that matched the Customer Filter criteria will be displayed. Check the ones you wish to
include and click Next.
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Customer Import Wizard

7. This screen allows you to choose what data to include from the customer record. Note that if you
intend to import this file back into the Edge later, you must include Edge Customer #. Make your

selections and click Next.

Customer Export Wizard

Column Export Selection

Check None Check All

Edge Customer #

Edge Customer Account #
Title

First Name

Middle Name

Last Name

Suffix

Gender

Birtheate

Spouse’s Birthday

Anniversary

[+]

Preset
18521 customers have been selected. Press Next to perform export

8. The export is now complete.

< Back ‘ ‘ Next > ‘ | Cancel

Customer Export Wizard

Customer Export complete. 18521 Customer records have been processed. Data has been
exported to the file C:\Users\Dominick\Desktop\CustomerListjson. Click Finish to close the

wizard.
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