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Wish Lists

Introduction

Wish lists allow you to save items and ideas in a customer record for future reference. They can be

saved as reminders of what your customer wants to get or your customer can have the list sent to

someone else, which is done through The Edge’s notifications feature. This document explains the use

of wish lists.

Set Up

Wish lists are always enabled in The Edge. However, there are some system options that should be

reviewed.

To change Wish List system options:

1. Select Administrative=>System Options.

2. Scroll down to the Wish List Options section.

-

ol System Options

W

“\ish,_List Delete
WishListCommSplit

Wish List Options

Options include:

Wish_List_Delete

WishListCommSplit

OK | Cancel ]lJ

Indicates which associates can delete an item from a customer’s wish list.

Options are:
Any, which means anyone can delete an entry. It is the default.

Permission requires permission to delete the entry. This is set in
Associate security. If the associate logged on does not have permission, a
pop-up window will prompt for credentials.

Override, for which an override at the workstation by an authorized
associate is necessary. The override will be requested regardless of who is
logged on. Override is useful in that it requires the user to type a note or
memo indicating why the item is being deleted and all Overrides are
indexed for the security log report, which is run through reports.

Allows you to indicate the split of who gets commission for items sold from
a wish list. O means the commission will go to the associate who enters the
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item into the wish list. 100 means the entire commission will go to the
associate who completes the sale. Enter a number between O and 100 to
indicate the split.

3. Adjust options as needed.

4. Select OK.

Associate Permissions
To allow associates to administer wish lists:

1. Select Administrative=>Associates.

2. Select the associate record and select Edit.

3. Select the Security tab and locate Administer Wish Lists.

4. Check the Administer Wish lists option to enable permissions for the associate. This allows editing
of wish lists from the Customer=>WishlList=>Find.

5. If desired, check the option to allow the associate to Delete a Wish List Item.

Entering Wish List Items

There are two ways to enter items into a customer’s wish list: using “Save to Wish List,” which is most
efficient for quickly scanning in-stock items and using “Wish List Entry Mode,” which allows for both
stock and non-stock wish list entry.

Entering Wish List Items Using “Save to Wish List”

First, from POS:

1. Find the customer record.
2. Enter the item to be added as if it were a sale.

3. Select Save to Wish List instead of taking payment and completing the sale. The Wish List window
will appear.
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F ]

Wish List

Customer Information

Who's wish list is this? | [EEREeErur -
\wha should be notified about this item? Marianne Camano - Spouse - \@I
Matify: | |£|
Evert Information
BEvent: -
Event Date: EI

‘ OK H Cancel ‘

Fields and options in the Wish List window include:

Whose wish list is this? Indicates who wishes for the item. The default is always SELF.

Who should be notified Indicates who should be notified about the item.

about this item? The default is the spouse of the person whose wish list you are
entering. Click Different Customer to notify a different customer
altogether.

Notify Allows you to pick from the customer’s existing contact information

about how to send the notification. For more information, see the Tip
Sheet entitled Automatic Service Notifications.

Selecting Add allows you to specify a new method of contact, which will
be saved on the customer account record.

Event Indicates for what occasion the item might be a gift.

Event Date Indicates the date of the occasion. If the event is an anniversary or
birthday, it will be stored in the customer’s record and can be queried
for many marketing reasons.

4. Complete the fields as desired and select OK. The item will be added to the customer’s wish list.

NOTE!

When you select Save to Wish List, you will be prompted to remove any sale line entry at POS
inappropriate for wish list.
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Entering Wish List Items Using “Wish List Entry Mode”

Wish List Entry Mode offers a view of the POS screen that allows for much more wish list flexibility. It
does not require that the item be in stock. In fact, wish list items can be rough ideas or descriptions of
items. To use Wish List Entry Mode:

From the POS screen, find the customer record as usual.

1. From the upper left corner of the screen next to the customer information, select Wish List. A sub-
menu of wish list actions will appear.

Show My \wish List ltems
Show Another Customer’s Wish List ltems

wish List Entry Mode

2. From this menu, select Wish List Entry Mode. The POS screen will change to remove non-Wish List
functions.

3. Select Wish List Item. The Wish List window will appear with additional options.
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Wish List

ltem Information

ltem Key:

[ [ Photo...

Vendor 1D: |

Vendor Style:

Diescription:

Comments:

Price Range:  Min:

Quantity: 1

Customer Information

Motify:

Event Information

Event:

\who's wish listis this? Marianne Camano -

\who should be notified about this item? Marianne Camano - Spouse

~ | Different Customer

Event Date:

(o o]

Fields and options in this Wish List window include:

Item Key

Vendor ID
Vendor Style

Description

Comments

Price Range

Quantity

Whose wish list is this?

Who should be notified

Use this to indicate that it is not a stock item, or use the drop-down
menu to start the Item Find function and locate a particular item.

Enter or find the vendor of the item.
Enter or find the vendor style.

This is an opportunity to express a wish for a non-stock item. It’s also an
opportunity to discuss options and ideas with the customer. Enter a
description of the item. The more the customer can tell you about what
he or she wants, the more useful it will be for the buyer.

Other information that might help a gift-giver.

Use the Min. and Max. fields to enter a bottom and top monetary range.
Enter the number desired.

Indicates who wishes for the item. The default is Sel T.

Indicates who should be notified about the item. The default is
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about this item? Spouse. Select Different Customer to notify a different customer
altogether. It will offer a list of related records or you can select a
completely different customer.

Notify Allows you to pick from the customer’s existing contact information

about how to send the notification. For more information, see the Tip
Sheet entitled Automatic Service Notifications. Selecting Add allows you
to specify a new method of contact, which will be saved on the customer
account record. Once the record is saved, the notification will be sent.
Because each wish list item has its own record, a separate notification
will be sent for each one. Supervisors can resend a wish list. Find the
wish, double click it to edit, and select Supervisor Resend Notification.

Event Indicates for what occasion the item might be a gift.
Event Date Indicates the date of the occasion. If the event is an anniversary or

birthday, it will be stored in the customer’s record and can be queried
for many marketing reasons.

4. Complete the fields as desired and select OK.
5. The item will be saved to the customer’s wish list.

TIPS!

e  Only Whose wish list is this? and Description are required. This gives customers much more
flexibility.

e  Wish list entries from Wish List Entry Mode can be reset by selecting Start Over.
e If a wish list item is changed, a new notification will be sent.
Other Wish List Options

Notice that when you select Wish List from the POS screen, the drop-down menu offers additional
options. They are described below.

Show My Wish List Items yields a listing of items associated with the customer.
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Customer Wish List for Carrano, Joseph (001-00003) il " ‘ - |

e BDughtllHeme.j e

Lady's Yellow 14 Karat Contermporary Fashion Ring with Garnet and Diamond

Remaove
Wiish

Buy

‘ See Wish T

Memo Stock# Price Status Location Desc

Marianne Would love for her bithday 001-200-00010  $704.00 ] Lady’s Yellow 14 Karat Contempors
Marianne Camano 001-200-00007 s247.00 | Ladys Yellow 18 Karat Satin Conte,
Marianne Camano K 2000 Mon Stock tem 7 Really nice watch.

3/13/2012
10/16/2013
10/16/2013

3
1
1

Show Another Customer’s Wish List Items yields the Find Customer function to locate a customer and

obtain his or her wish list.

Finding a Customer’s Wishes
To find a customer’s wish list:

1. Locate the customer record using Customer=>Find.

2. Open the Wishes tab.

a-! Edit Customer - Carrano, Joseph (001-00003) E’E
| Geners | cther Kaye | @ Bolances| @ Wish List | Actty | Notss | Popuse | optons |

h [] Show BoughtRemaved Items

Non Stock Item: Really nice watch.

Date Assoc For Memo Stock# Price Status Location Desc

3/13/2012 3 Marianne Would love for her bithday  001-200-00010  $704.00 5 Lady’s ellow 14 Karat Cortemporary Fashion F

10/16/2013 1 Marianne Camano 001-200-00007 5847.00 | Lady's Yellow 18 Karat Satin Contemporary Fasl
/16, 1 Marianne Camano ? £0.00 Non Stock tem 7 Really nice watch.

| 3

Save and
Duplicate

n
Save and
Mew:

<

3. Double-click the record to work with it as described in creating a wish list, above.

l Supervisor

P EREE

Stay and Close

core |
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Selling Wish List Items
To sell a wish list item to a customer:

1. Open POS and perform a Find Customer.

2. Select Wish List. A list of wishes as described above will appear.

3. Locate the item to be purchased and double click the record. The Wish List window will appear, this

time with a Buy Now option.

Wish List

ltem Information

ltem Key: |Non Stock tem E]
Vendor ID [ ']
‘Vendor Style: -
Description: Really nice watch. E
Comments
Price Range:  Min: Max:

Customer Information
\Who's wish list is this? Marianne Camano

‘who should be notified about this item? Marianne Camano - Spouse

Photo..

-

+ | Different Customer

MNotify: E]
Evert Information
Event: -
Event Date: E]
o [ [ e |

4. If the item is the desired item, select Buy Now. The item will be created as a sale item in the POS

screen.

Alternate Items

If an item is no longer in stock, you will be prompted with a selection of alternative items.

11 October 2016

©2016 Abbott Jewelry Systems, Inc.

TIP-2013-012



Wish Lists

-
Find Item to fulfill wishlist or create special order.

[tem #001-200-00054 is no longer in stock. Use the Find Alternate button if you would like to select some other item, or click [Special Order].

Stock# Qidg Price Status Type Entered Vendor VenStyle Style Note it
001-105-D0052 $1.29900 | S 9282013 GC oo -
001-100-D0158 2419900 | S 9282013 GC  gc
001-100-00159 $129500 | S 9282013 GG oo
001-120-00038 5499900 | S 9282013 GC  ge
001-120-D0039 £1.17900 | S 9282013 GC oo
001-130-00074 $219900 | S 9282013 GG ge il
or son anene inon R e e :
Special Order || FInd lternate ‘ oK ‘ Cancel ‘
Notice that from here, you can go directly to the Special Order intake or Item Find functions.
TIPS!
e Once a special order item is created to fulfill a wish list, the system considers the wish
satisfied and removes it from the customer record.
e If you return an item from a wish list will set the wish list item back.
Deleting a Wish List Entry
To delete a wish list entry:
1. Locate the customer record using Customer=>Find.
2. Open the Wishes tab.
11 October 2016 TIP-2013-012 10
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o) Edit Customer - Carrano, Joseph (001-00003) E@

| Genersl | Other Keys | @ Balances | @ Wish Ust | Activiyy | Notes [ Popups | Options|
[] Show BoughtRemoved ltems

Non Stock Item: Really nice watch.

Date Assoc For Memo Stock# Frice Status Location Desc
31372012 3 Marianne Would love for her bithdzy  001-200-00010  $704.00 5 Lady’s Yellow 14 Karat Cortemporary Fashion Fi

1041672013 1 Marianne Camano 001-200-00007 $847.00 | Lady’s Yellow 18 Karat Satin Contemporary Fasl|
10/16/2013 1 Marianne Camrano 7 $0.00 Non Stock tem n Really nice watch

»

< |

3. Select the wish to be deleted and select Remove Wish.

Save and
Stay

0K/ Save
and Close

Save and

1
Save and
MNew Duplicate

o |

l Revert

Supervisor

Wish List Filters and Reports
Querying wish lists and running reports are offered in three ways, but use the same basic filtering
mechanism.

Find Customers by Wish Criteria
To find customers or to market to customers with a specific type of wish:

1. Select Customers=>Find. The Customer Find window will appear.

2. Select the Wishes tab from the filter window. In the Wishes tab, you will see the Wish Option drop-
down menu, select from three options:

Don’t care about wishes In this case, no filtering by wishes will occur.
With wishes that match To filter by wishes that match criteria to be specified.
With wishes that don’t match To exclude wishes with criteria to be specified.
11 October 2016 TIP-2013-012 11
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Wish Lists

r
Find Customers

1 TNy

General | Results | Merchandise | Wishes | Daies | Other Keys | Ami Spent | Repair/Cusiom | Appraisal

‘wish Option

|

Dont care about wishes

With wishes that do not match...

0K CAMNCEL

Find Customers

] TN

| General | Results | Merchandise | Wishes | Dates [ Other Keys | Amt Spent | Repair/Custom | Appraisal |

Wish Option Wit wishes that match...

Viish Status Open Wishes Only

Date Entered |3n Days (3/28/2013 [w]

Wish Entered By [

Customer I

Memo

ltem Options [ Inventory Only

)

ltem Filter I

=

Sale Key

soes[ -]

Vendor ID [

-]

endor Style

Min. Price

Event Information

-

Mazx. Price

3. Select the filtering option and select OK. The Wish filter window will appear.
|

Event IBirthday. Christmas E]
Event Date |NI Dates [+ [
i
l
0K CANCEL
e —
11 October 2016 TIP-2013-012 12
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4. Enter parameters that describe the wishes you’re looking for.
5. Select other tabs to further narrow the kind of customer you’re looking for.

6. Select OK. A list of customers with matching wishes will appear.

o5 Customers - 15 unique (22 rows) Wishes criteria: (Don't care if the wish is open or not) EI@
D& Last Name First Name  Spouse Last Spouse First Phone  Phone eMal  eMail Addr  Company Stree

00700000 [CRSHCUSTOMER | — — 1~ [~ 1 T
001-00001 Jensen Thomas HOME 203 268-9387 @jensenjel HOME 35Elc
001-00001 Jensen Thomas HOME n HOME 35 El
001-00001 Jensen Thomas HOME WORK 245 In
001-00001 Jensen Thomas HOME 7V com WORK 245 In
001-00001 Jensen Thomas WORK 727-987 HOME 35 Elc|
001-00001 Jensen Thomas WORK 35 El
001-00001 Jensen Thomas WORK 245 In)
001-00001 Jensen Thomas WORK 245 In|
001-00002 Shapire Joseph HOME 2135
001-00003 Carrano Joseph Carrano Marianne HOME 203 567-9876 HOME 342
001-00004 Azinger Paul Azinger Janice HOME 203 565-8876 HOME 234 M
001-00005 ‘woods Tiger HOME 203 565-8857 HOME 23N
001-00006 Stadler Craig Stadler Alice HOME  §73 277-5020 25 Co|
001-00007 Tucker Lauren HOME 203 277-9214 HOME 360 H
001-00008 Recalde Robert Recalde Debra HOME 203 344-9387 HOME 423 M
001-00009 Abbott Richard HOME 203 877-6543 HOME 25Ele
001-00010 Jones Nora Jones Tom HOME 705 544-0309 2525
001-00011 Janick Paula Janick Ted HOME 203 377-1140 HOME 765 M
001-00012 Churchwell Donna Churchwell  Frank HOME 203 765-9328 36 Mg
001-00013 Valente Jemy HOME 609 677-9050 292 R
001-00014 Resario John Rosario Franki HOME 203 445-3123 IBw.
< . | +

Group/

| | et s | ous

Gray items are not duplicates; they are not for pERRE
primary contact.

Mailing List

Find Wish Lists

Useful for maintenance, purchasing, follow up calls, etc., you find the wish lists themselves rather than

the customers that match. To do so:

1. Select Customers=>Wishlists=>Find. The Find Wish Lists window will appear.

11 October 2016 TIP-2013-012
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Find Wish Lists

. |

General

Wish Option [With wishes that match... -

Wish Status [Open Wishes Only -)

‘wish Entered By

Date Entered INI Dates =

[ ’]

Customer I

Memo

ltem Options [Both Inventory and Mon-Inventory ']

Item Filter I

Sale Key

Wendor 1D
Vendor Style

Min. Price

Event Information

Max. Price

Event I

Event Date INI Dates E]

2. Enter parameters that describe the wishes you’re looking for.

3. Select OK. A list of customers with matching wish lists will appear.

' Wish List - ltem Filter: ; By Id: <none>; ftem Status: 'In Stock’; Pricing Methods: Trem Pricing’; Inventory Type: Tnventory’s Ma... E’

Customer

Woods, Tiger (001-00005)
Azinger, Paul (001-00004)
Camano, Joseph (0071-00003)

Buy Faor Mema tem H ltem Description
Sara Sara's choice of Engagement Rings  001-100-00001
Patty Would lilke for bithday 001-200-00015  Lady's Yellow 14 Karat Princess Di Fashion Ring with Pear

Marianne Camano 001-200-00007  Lady's Yellow 18 Karat Satin Contemporany Fashion Ring v

m "
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Reports
Similar to the Wishlist=>Find, but in report form, Reports=>Customers=>Wishlists with Group/Sort
functions.

To get a wish list report:

1. Go to Reports=>Customers=>Wish Lists. The wish list filter will appear.

-
Wish Lists Report .
General | Options

Viish Option | With wishes that match... ~|

Wish Status (Open Wishes Only ~|

Dte Entered |All Dates (=]

Wish Entered By [ -|

Customer | E]

Mema

ltem Options [Both Inventory and Mon-Inventory ']

ltem Filter | E]

Sale Key Soef  ~

endor ID [ - l

“endaor Style -

Min. Price Mazx. Price
Event Information
Event | [+

Event Date |AJI Dates E]

2. Using the filters, indicate what kinds of wishes should appear on the report.

Best Practices and Tips
Here are some ways wish lists can be used.

e Conveniently save to a wish list a collection of items a customer has shown interest in.

e Enter Wish List Entry Mode where you can add in-stock items, non-stock items, and even generic
wish list entries:

0 Example: A vendor/vendor style number that is available but the store has never stocked it.

0 Example2: Customer desires ¥:-carat diamond studs, but there is no specific vendor, item,
etc.

11 October 2016 TIP-2013-012 15
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e Store event type and date information while adding a wish list:
0 Event and date information will update on the customer’s account record

0 If date on an event differs from that shown in the customer record, you will be prompted to
update it.

e Notifications allow you to set “who to notify” and “how to notify” while entering wish lists:
0 Notifications can be sent automatically via email or SMS (text) with required setup

0 Adding a new contact method for notification automatically updates contact record for
account.

11 October 2016 TIP-2013-012 16
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