Choice Payments

Overview

The Choice Payment Services integration allows you to process payments with Choice directly within Edge POS.
This integration includes an all-in-one Process Credit Transactions screen with the ability to swipe credit

cards for quick processing, split payments between multiple cards or multiple tender options, process

cards manually, and more.

Getting Started

Choice Payment Services integration is a licensed-based Edge integration requiring an initial sign-up

through Choice. They will alert our Administrative team about your subscription with necessary credentials and
then issue you a new Edge license via email. The newly issued license must be installed prior to using this
feature in Edge. Installation steps are included with your license.

Fill out the form linked to sign up with Choice:
Merchant Application

Setup

The first step to setting up Choice Payments is to configure the Choice DLL. This is an important first step for
using this feature and must be done on each workstation with a credit card reader attached.

Configuration

This is an important first step for using this feature and must be done on each workstation with a credit card
reader attached.

To set the Podium DLL:
1. Navigate to Administrative > Configuration.
2. Scroll down to the Plug-Ins section and click on Credit Card Processor Plug-Ins, then click the button
with the 3 dots to the right.
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3. The Open File window will open. Navigate to the folder C:\program files (x86)\ajslic\Edge and select
the file Edge_CC_Choice.dll, then click Open.
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4, tlick OK to save your configuration change.

'Connecting with Choice Device ID

Once you have set the Choice DLL and restarted Edge, the next step is entering your Choice credentials to
complete the integration and begin using Choice at POS.

To enter your Choice credentials:

1. Navigate to Administrative > Credit Cards > Choice Credit Card Processing. The Choice Credit Card
Processing window will appear.

Workstation Settings

Device ID

User Name

Password

Manual Device ID

oK Cancel

2. Fillin the fields with the information provided to you by Choice.

NOTE: You must contact Choice if you are unsure of your ID information, or to recover your ID and
password information.

Choice Credit Card Processing

Workstation Settings

Device ID ‘ 97863727-2c70- \

User Name l ’

Password l ......................... I

Manual Device ID l3dc43228<98be~ ]

OK Cancel

3. Follow the steps outlined above on each workstation that will be connected to a credit card terminal.
NOTE: You MUST fill out this form on all workstations that will be connected to a credit card terminal.
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Choice Payment Processing at POS

Selling items at POS with Choice works just like any regular item sale at POS. You will find the customer and
select the associate, as normal, then find/scan the item to be sold.

Once all items have been added and you are ready to complete the sale, click the Credit Card button.
The Process Credit Transactions window will open with a single Purchase line showing the total amount

due of all sale lines in the transaction:
E

Associate 31 Manager. Not Real (31) - Share. Why In Park
Customer #001.11416

s Sell Gift Special  Repair
i Sell ltom
‘“,::,ﬁ::':::,'.,, Find m 0 m Cerficte  Order Intoke St Over
Los Angeles, CA 90102 Piek Up Misc  Sell Tender  Appraisall  Custom Open
:::ﬂ] S:i:w Cust Wish List EFREU]  Quotes Finish Charge Card Intake Job Intake Drawer

!
Anniversary: Aug 19, 2012 o Cancel Return No Sale 11252023
4 10385 o 11418 1260 122022 "Mt W Ocder  TdelBuy UL Tmcking  GoepM  Receipts

Line Ttom # ary Description mt“sl‘ln v.P'uK::n

ess Credi Transactions

1 001-235-00029 s $300.00 $300 00
0.00% $18.00’
1 transact on
Purchase (0 processed) 83300 » - $0.00 $318.00
1 Care Plan $0.00:
2 001-210-00188 . .018¢ct... .03ctw. diamonds. $250.00 $250 00
0.00% $15.00’
$0.00 $265.00
[Care Plan $000
. 3 Gincen 1° $15000.

&
- Credit C
Cash Gift Cert v,
4 Custom ared value: $165.00. - Ew 1 $445.00
lenderi $0.00

Check = Reward House $4500

Account
Card Deposic.. $100.00
Total: $833.00 tom Amount Proce o |t
Credit

Card Layaway Del Line

NOTE: Returns processed in the same transaction with an original payment method of Credit Card, indicating
money being returned to a credit card, will show on a separate line from sale line items. Returns made by any
other method other than credit cards will NOT be listed on this screen. Return credit card transactions are
processed the same way as a sale transaction as outlined in the next section named Process Credit Transactions
Window.

Process Credit Transactions Window

The Process Credit Transactions window can be accessed at any point during a sale once a sale line has been
added by clicking the Credit Card button, even if the window has been closed by either clicking
the Finish or Close buttons.

e Custom Amount:
Customize the amount being charged to one credit card to split payment between multiple different
tender options beyond just credit cards. For example, if a customer has both cash and credit card as
payment and would like to pay $500.00 with the credit card and the remainder in cash, you can put $500
as the amount using the Custom Amount button:

1 transaction £33.00

Purchese ) processed)

Enter the amount to charge to credit card

Amount $500.00) rJ

oK Cance

Total: $833.00 Custom Amount Process
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Manual:
Process the credit card manually instead of swiping the card. This is a good option for when a customer
places an order over the phone and does not physically hand you their credit card.

1 transaction A
Purchase (0 processed) 150.00 A
Cardholder Test Cus
Purchase 1 transacti Name est Customer
(0 process
Card Number 123400000
A p
Security Code | 000 s H
Expiration C \;
| MM-YY) 01-01
K Cancel
Total: $500.00 Custom Amount Manual Split CC Process
Split CC:

If a customer requests splitting payment between multiple credit cards.

1 transaction

Purchase (0 processed) 500.00 A 9 e

Enter an amount to split from this transaction

Amount: $£150.00 ﬂ ﬂ

| \
OK Can
Total: $500.00 Manual Split CC Pricats
Process:

Process the credit card(s). Processing a credit card using Process requires a card to be swiped. You will
see a green dot if the charge was completed successfully, or you will see a red dot with error
message indicating that the process could not be completed.

Process Credit Transactions

Purchase Zzgggs%c‘;’gc wosoq) 265875 . Approved
Total: $2,658.75 Process Finish
Click Here for Merchant Services Information Cliosc Ceniik ol Evacessing
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1 transaction Error: (401) Unauthorized
Puchese | ansaction 150.00 . Eroc 0N Yaarodied
1 transaction E 4 Unauthorized
Purchase {0 piocassed) 350.00 . See hitps://tools.ietf.ora/htm!
cj|
Total: $500.00 Custom Amount Proce: Finist

Finish:

Closes the Process Credit Card Transactions window. This allows you to enter other tender options if a
customer choice the Customize option or allows you to complete the sale as normal by clicking Done if
credit cards processed successfully.

NOTE: The Finish button is only enabled if credit cards have been processed by using either

the Process or Manual buttons. If a transaction line says Awaiting Processing, you can only close out of
the screen using the Close button.

Close:

Closes the Process Credit Card Transactions window when transaction lines are still listed as Awaiting
Processing. This allows you to choose an alternative tender option first, then putting the remaining
balance on a credit card.

15 February 2024 TIP-2024-209_ChoicePayments 5
©2024 Abbott Jewelry Systems, Inc.



