Most Recent Activity

Overview

The Most Recent Activity allows you to track the most recent activity for Customers, Items, Opportunities,
Sales, and Services with 1-click using the newly added Recent Activity tabs found under their corresponding
menu. In addition, Recent Activity can also be tracked using the Dashboards feature with new actionable
Recent Activity tiles.

Each tab is limited to the 20 most recent changes, with one line per Associate and one line per Item change to
maximize the space for most relevant changes. For example, if you update the price of one Item with the same
Vendor Style Number 5 times, only ONE record of the most recent change will appear under Recent Activity to
maximize the space.

. Please note that this will ONLY display the most recent activity from the date of update and
forward. There is no backdating with this feature, meaning any activity prior to upgrading to 24.2
will NOT show under Recent Activity.

Accessing Most Recent Activity

Most Recent Activity can be accessed throughout the Edge in the following locations listed below. For your
convenience, each record that appears under Recent Activity can be worked directly from the Recent Activity
tab.

For example, you can double click on a Customer Record that appears in Recent Activity and make any
additional notes or corrections needed after your customer leaves your store.

» Customer > Recent Activity

I The Edge® - [Customers - 24 un
#& File Administrative Window Help
w " POS lrlmner Clientele Inventory Services Reports Dashboards Associate Calendar News
EEDGE D# Lost Name  First Name  Spouse/Partner Last  Spouse/Partner Fist Phone  Phone # Emal  Email Address Address  Company Street Ciy State ZIP  Social Type Social Address = Ertered
(0010033 g B DAYS ) [VWORK ieanedwards@aolcom _IDEFAULT | [ 52 L fsoon ]
Find 001-00578 [ DEFAULT 43512 912512002
001-00805 ! WORK DEFAULT 43512 11672002
Add 00101216 HOME DEFAULT 33825 12/1812002
00101332 [ HOME DEFAULT 4355 1192003
[#statements 00101540 [ HOME Home 45879 2122003
00101788 [ HOME DEFAULT 43512 4712003
[#Gift Certs 00101909 I WEEKEND DEFAULT 43512 412912003
001-02037 | home 43512 512912003
#Rewards 00102214 I HOME HOME 71102003
> 00102362 DEFAULT 45383 8182003
BWish Lists 00102865 [ HOME DEFAULT 43512 1111980
T 00103163 [ WORK DEFAULT 43512 2162004
Inactivity 00103201 ¢ HOME WORK DEFAULT 43545 2282004
00103494 [ WEEKEND DEFAULT 43512 51182004
Futilities 001-04099 I WORK DEFAULT 43512 127772004
001-04900 [ HOME HOME 43512 713012005
[Elsales 0010599 1 HOME HOME 43527 712612006
00106660 [ NIGHTS HOME 43512 2302007
Find 00117918 Cell Home Home 06770 101612024
00117919 Cell Home Home 06770 101572024
Recent Activity 001-17920 Cell Home Home 06770 101512024
— 00117921 101572024
Recent Activity | 001-17922 CELL WORK HOME 06484 101152024
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Customer > Sales > Recent Activity

[ The Edge® - [20 sales]

W9 File Administrative Window Help

w ' POS Customer Clientele Inventory Services Reports Dashboards Associate Calendar News
I
»—EDGE Date Sale # Customer Total Goods  Senvices Other  Tender
10/16/2024 1:43PM 001131531 $000  $D00  $000  $0.00 $5229.00
Find 10/16/2024 1:36 PM_ 001-131530 $9434  S8900  S000  S0.00 S9434
10/16/2024 1:3PM 001131529 $9434  S8900  S000  SO.00 S39084
Add 10/16/2024 1:23PM 001-131528 $0.00 $0.00 S000  S000 SO0
10/16/2024 1251 PM 001131527 $12235  SDO0 11500 S0.00 S7235
[¥statements 10/16/2024 1249 PM 001-131526 50.00 $0.00 S000 000  $50.00
5 10/16/2024 1246 PM 001131525 $20685 SDO0  $19500 S0.00 S15685
Gt Certs 10/16/2024 12:41 PM 001131524 $000  SDO0  S000  S0.00  S50.00
10/16/2024 1106 AM 001131523 $1.00000 5100000 S000  $0.00 $810.00
[#IRewards
10/16/2024 1105 AM 001131522 $13300 S000  S000  SI0.00 S3300
FWish Lists 10/16/2024 349 AM 001131521 §7208  S6800  S000  S0.00 $55.8
10/16/2024 348 AM 001131520 $000 SO0 S000  S0.00 S17.00
10/16/2024 348 AM 001131519 $6800  S6800  S000  S0.00 S5200
10/16/2024 342 AM 001131518 $100  S000  S000  S0.00 S17.00
10/16/2024 301 AM 001131517 $10600 10000 S000  S0.00 S81.00
[Flutilities 10/16/2024 856 AM 001131516 $000  S000  S000  S0.00 S25.00
10/16/2024 842 AM 001131515 $10140 10000 S000  S0.00 $81.00
|ESak=.xs l 10/16/2024 840 AM  001-131514 $000  S000  S000  S0.00 S2040
= 10/15/2024 242PM  001-131513 $000  S000  S000  S0.00 S50.00
Find 10/15/2024 241 PM 001131512 $13568  $12800 S000  S0.00 S13568
Recent Activity

Clientele > Opportunity > Recent Activity
EEDG POS Customer  Chentele: Inventary Services Reparts Dashboards  Assocete  Calendar News

Customes ¥ |Store ¥ | Date Entered v |Stage v |Result ¥ | Date Closed T [Last Actwity T Associate T EstVaue T |Title

Ew Fake Customer Store 1

Find

Hew Opportunity

24 Clark Manager ~ §

Wedding Bands

Testing Cust Store 1 10/21/2024 Negotiating 1072172004 Clark Manager  $900.00 Sirthday Gift
Add

Monage
Racent Activiy
Clientelng

Email
[#auates
[#]Print Marketng
[E10nline Marketing
Trax Sales

Inventory > Recent Activity
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Services > Recent Activity > Job
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Most Recent Activity

» Services > Recent Activity > Special Order
E

IEDGE=s === ===

@Fing
Move Emvelope

Done

#INotificatons

(Rocent Acsety

Job

Approsol

> Services > Recent Activity > Appraisal
E

E . S

QEDEE POS Customer  Clionisle  lnvoniry  Servicos  Foporis  Doshboods Assocele  Colendar  Mows

B T |tocation T |Customes T [Phone v Entered ¥ Due 7 Done T FickedUp T Notly T |NeipAddress T [LstNotiied T |intake Assoc
SFing

Mav Envalopa

Done

[ENotifications
[lRecent Adsiy
Job

Special Ordar

Dashboards

With a series of newly added Recent Activity tiles, you and your associates can track all Most Recent Activity in
one location using the Dashboards Feature. As with other Dashboard List Tiles, the Most Recent Activity tiles
are actionable, meaning you can click on the hyperlinks in each tile to access their corresponding record.

"

ﬂ To learn more about creating and managing your Dashboard tiles, visit the Dashboards section of
the EdgeUser knowledgebase for how-to documents and tutorial videos.

O  Recent Activity Today (10/16/2024) - | A oo

Recent Customer Activity Recent ltem Activity
Customer # Date Associate Item # Date Associate
00117922 1011612024 1 See Customer 001-100-1000058 101672024 1 Seetem
001-06660 1011612024 1 See Customer 001-100-1000017 1016/2024 1 See ltem
001-05996 10/16/2024 1 See Customer 001-100-00756 101672024 1 Seetem
A nanon nmmmnn o Poctnmnas 001-100-00691 1016004 1 Seefiem
View List View List
Recent Sale Activity Recent Job Activity
Sale # Date Associate Job # Date Associate
001-131531 1011612024 1 SeeSole 001-131529.002 1016/2024 1 Seeob
001-131530 1011612024 1 See Sale 001-131528-001 10/16/2024 1 See lob
001-131529 1011612024 1 SeeSale 001-131526-001 10/16/2024 1 See.ob
001131528 10M1AH024 1 See Sale 001-131524-001 10162004 1 See Job B
View List View List
H
Recent Appraisal Activity Recent Special Order Activity Recent Opportunity Activity
Appraisal # Date Associate Sp Order# Date Associate Opportunity# Date Associate
001-131529-0 1016/2024 1 See Appraisal 001-131531-010/16/2024 1 See Special Order 241016-1344 10/16/2024 1 See Opportunity
03 o1 01-01-99-290
161
001-131531-010/16/2024 1 See Special Order
02 241016-1342 10/16/2024 1 See Opportunity
58-01-99-290
001-131529-010/16/2024 1 See Special Order 157
View List View List View List
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https://edgeuser.com/Knowledge/Knowledge-Base/dashboard-dashboard-feature

